SPIEGEL & UTRERA

L AWYERS

NURSING HOME RESIDENT'S
BILL OF RIGHTS

Under federa regulations, al nursing homes must have written policies that describe the rights of
resdents. The nursng homeis required by law to make this policy statement - the "Nursng Home
Resdent's Bill of Rights' - available to any resident who requests it. The following outlines the issues that
should be covered in the bill of rights.

1. TheRight To Belnformed Of Your Rights And The Policies Of Time

The nursang home must have written policies about your rights and responsbilities as aresident. You
must Sgn a statement saying that you have received and understood these rights and the rules of the
home when you are admitted.

2. The Right To Be Informed About The Facility's Services And Char ges

Every resdent has the right to be fully informed of the services available in the facility and of the charges
related to those services. Thisincludes charges for services not covered under Medicare or Medicaid
and chargesthat are not covered by the facility's basic rate.

3. TheRight To BeInformed About Your Medical Condition
Every resdent has the right to be fully informed of hisher medical condition, unless the physician notes
in the medicd record that it is not in the patient's interest to be told.

4. TheRight To Participate In The Plan Of Care
Every resdent must be given the opportunity to participate in the planning of hisher medical treatmen.
Thisincludestheright to refuse trestment.

5. The Right To Choose Your Own Physician
Every resdent has the right to choose his’her own physician and pharmacy. Residents do not have to
use the nurang home's physician or pharmacy.

6. The Right To Manage Your Own Personal Finances
Y ou can either manage your own funds or authorize someone else to manage them for you. If you
authorize the home to handle your funds, you have the right to:

Know where your funds are and the account number
Receive awritten accounting statement every 3 months
Recelve areceipt for any funds spent

Have access to your funds within 7 banking days




7. The Right To Privacy, Dignity And Respect
Every resident has the right to be treated with consideration, respect, and with full recognition of hisher
dignity and individudity, including privacy in treetment and in care for hisher persond needs.

8. The Right To Use Your Own Clothing And Possessions
Every resdent may retain and use hisher persond clothing and possessions as space permits, unlessto
do so would infringe upon rights of other patients, or condtitute a hazard to safety.

9. The Right To Be Free From Abuse And Restraints

Every resdent has the right to be free from menta and physicd abuse, and free from chemicd and
physica restraints except as authorized in writing by a physician for a specified and limited period of
time, or when necessary to protect the patient from injury to him/herself or to others.

10. The Right To Voice Grievance Without Retaliation

Every resdent should be encouraged and assisted to exercise hisher right to voice grievances and
recommend changesin policies and servicesto facility staff and/or outside representatives of his’her
choice without fear of coercion, discrimination, or reprisd.

11. The Right To Be Discharged Or Transferred Only For Medical Reasons

Residents may only be discharged or trandferred for medica reasons, or for his’her welfare or that of
other resdents. Y ou must be provided with 30-days advance written notice of the transfer or discharge.
The law gives you the right to gpped your discharge or trandfer.

12. Your RightsOf Access

Resdents may recelve any vidgtor of their choosing and may refuse avisitor permisson to enter their
room or may end avist a any time

Resdents have the right to immediate access by family and reasonable access to others

Vigting hours of at least 8 hours must be posted in a public place

Members of community organizations and legd services may enter any nurdng home during visting
hours

Communication between the resdent and visitor are confidentia

Vigtors may tak to dl resdents and offer them persond, socid, and lega services

Vidtors may help resdents cdlam their rights and benefits through individua assstance, counsdling,
organizationa activity, lega action, or other forms or representation.

If you think any of these rights have been violated, call the Spiegel & Utrera office nearest office nearest
you...
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